
CONTACT

Toll Free                        +1 888 510 2893
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Email              hello@muddconcrete.com
Web       muddconcrete.com

TRADE PROGRAM MEMBERSHIP TERMS &CONDITIONS

DESIGNED & 
MADE IN CANADA

- The showcase/display of mudd. concrete product(s) in store or online for resale is 
prohibited under this membership. 

- It is the responsibility of Member to notify mudd. concrete inc. of any changes to 
their contact information. Members can update information by emailing 
hello@muddconcrete.com or calling +1 226-400-4101.

- Member is the only person authorized to make purchases using their personal 
discount code.

- mudd. concrete inc. reserves the right to review and terminate a Member’s eligibil-
ity if mudd. concrete inc. believes, in its sole discretion, that Member has violated 
the terms of this agreement. mudd concrete. inc will notify the Member that they 
are no longer eligible to participate in the program.

- mudd. concrete inc. may discontinue the program at any time and at mudd. con-
crete inc.’s full discretion. 

MEMBERSHIP

- Members will receive 20% discount off all products (full-price merchandise and in 
combination with sale-price merchandise). Discount is non-negotiable.

- Discount is not applicable towards shipping and handling, taxes or other fees, and 
non-merchandise related charges.

- Discount does not apply to any purchases made prior to enrollment/ approval in 
the trade program. 

- The mudd. concrete inc. trade program is not redeemable for cash.
- mudd. concrete inc. reserves the right to change the list of items not eligible for 
the trade program discount at any time and at its sole discretion. Member will be 
notified of any such changes.

- All qualifying purchases must be made by the Member online using their personal 
discount code. The Member must use the credit card registered to their trade pro-
gram company address; client or other third-party or unregistered credit cards may 
not be used and may result in termination.

- Merchandise eligible for discount is priced in Canadian dollars (CAD), and the 
corresponding 20% discount is calculated in Canadian dollars (CAD).

DISCOUNT
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- mudd. concrete inc. may contact Members or design firm directly regarding 
changes to the trade program

- Members will receive company emails for marketing purposes regarding exclusive 
access to special offers. Member may unsubscribe from marketing emails at any 
time.

- Member consents to mudd. concrete Inc. Privacy Policy available at: https://mud-
dconcrete.com/privacy-policy-2/.

By completing the application, the Member confirms they have read, understood 
and fully accepts and agrees to the terms and conditions set forth in this Agree-
ment.

COMMUNICATION AND PRIVACY
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